
EV MATE 7/11/22
AC EV Charger

Limited Warranty and Service Conditions



1. Warranty Period
Sub jec t to the exc lu s ions and l im i ta t ions desc r ibed be low , the AC EV Charge r

L im i ted War ran ty cove rs the re fund , repa i r or rep l acement necessa r y to remedy

any manu fac tu r i ng defec t s in a GREENESS manu fac tu red and supp l ied AC EV

Charge r tha t occu r under norma l per sona l use fo r a per iod of 36 months , or a

per iod of 24 months fo r no rma l commerc i a l use* .Our goods come wi th

gua rantees tha t cannot be exc luded under the Aus t r a l i an Customer Law .

* “ commerc i a l use ” means AC EV Charge rs used fo r purposes othe r than

cha rg ing at a re s iden t ia l s i ng le fam i l y home fo r da i l y per sona l use , wh i ch

inc l udes , but is no t l im i ted to , cha rg ing at ho te l s , of f i ce s , pa r k i ng lo t s and

comp lexes ( i nc lud ing apa r tmen t , condomin iums and other mu l t i - f am i l y or un i t

dwe l l i ngs ) , and re ta i l and othe r loca t i ons tha t a l l ow ( i nc lud ing by be ing l i s t ed

on l ine or pub l i c l y ) fo r pay- fo r-use cha rg ing

2. Warranty Services
GREENESS provides remote support and hardware services for GREENESS Products.

Service Category Service Item Service Description

Remote Support Hotline 8 hours *5 business days of the local

region.

Email Respond within 24 Hours (excluding

weekend & public holidays)

Website Technical Support 24 hours *7 calendar days

Share technical information and

download patch.

Hardware Service

Repair

Fulfill in 7 Days after GREENESS

approves the RMA.

For details, see the Hardware Service

clauses as below.

Replacement

Ship out in 2 business Days after

GREENESS approves the RMA.

(if available )

For details, see the Hardware Service

clauses as below.

2.1 Remote Support
Remote Suppor t means GREENESS prov ides so lu t i ons fo r techn i ca l inqu i r i e s or

prob lems re la ted to the GREENESS Produc t s by te l ephone , e-ma i l o r webs i t e

be low .

Phone : 1300 69 69 50

Ema i l : Cus tomer se r v i c e@GREENESS . com

Webs i t e : www.GREENESS . com .au



2.2 Hardware Service
At GREENESS ’ s so l e di s c re t i on , the De fec ted Produc t s sha l l be repa i r ed or

rep l aced i f any ma l f unc t i on or damage occu rs to the GREENESS Produc t s .

(A ) Repa i r

GREENESS may , at i t s so l e d i s c re t ion , o f fe r repa i r i ng se r v i c es by means of

remote d iagnos i s and commis s ion ing or a house-ca l l on appo in tmen t . Such

repa i r i ng se r v i c es may be pe r fo rmed by GREENESS or a th i rd pa r t y appo in ted

by GREENESS at GREENESS ’ s so l e d i s c re t i on , and the Customer sha l l prov ide

coope rat i on fo r repa i r i ng se r v i c es to be per fo rmed .

(B ) Rep lacemen t

I f GREENESS e l ec t s to rep l ace the Defec ted Produc t s , the rep l acement Produc t s

sha l l be of the same type and phys i ca l fo rm as the or ig i na l one , and/o r

e l ec t r i ca l l y compat ib l e wi th the or ig i na l one . I f GREENESS rep l aces a ba t te r y ,

the rep l acement ba t te r y sha l l have an e l ec t r i ca l ou tput of no t le s s than the

war ran ted outpu t of the Produc t s caus ing breach of the War ran t i e s at the t ime

of rep l acement , based on the war ran ted Degrada t ion Ra tes se t fo r th at C l ause

1 .2 . I f the Produc t s are rep l aced wi th in the War ran ty Pe r iod , the rema in ing

War ran ty Pe r iod of the War ran ty Pe r iod wi l l be defe r r ed af te r the Produc t s are

rep l aced . Any rep l acement of the De fec ted Produc t s sha l l no t cause an renewa l

and/o r ex tens ion of the War ran ty Pe r iod of such De fec ted Produc t s .

Notw i th s tand ing the fo rego ing , i f GREENESS no longer supp l i es Produc t s

mee t i ng the fo rego ing cr i t e r i a , then add i t iona l or rep lacemen t Produc t s

prov ided sha l l be those Produc t s then supp l i ed by GREENESS mos t

subs tan t i a l l y mee t i ng the fo rego ing cr i t e r i a a l though the rep l acement Produc t s

may be a di f f e ren t s i ze , shape , co lo r and/o r capac i t y . The De fec ted Produc t s

mus t be proper l y d i sposed by the Customer or be co l l ec ted by GREENESS fo r

proper d i sposa l . The rep l acement Produc t s sha l l be de l i ve red to the same

des t i na t i on whe re the or ig i na l Produc t s caus e breach of the War ran t i es .Upon

comp le t ion of the app l i cab l e rep l acement se t fo r th , the owne r sh ip of the

De fec ted Produc t s sha l l be tr ans f e r red back to GREENESS . GREENESS ’ s

per fo rmance of any repa i r , rep l acement , or prov i s i on or any re fund sha l l no t

lead to the suspens ion , renewa l or ex tens ion of the te rm of the or ig i na l L im i ted

War ran ty or va r iance f rom the te rms of the or ig i na l L im i ted War ran ty .

Ou ts ide War ran ty the repa i r s fo r De fec ted Produc t s sha l l be at the cos t of

Cus tomer , wh i ch may inc l ude , but no t l im i t ed to , labor cos t , component s cos t ,

te s t ing cos t , and any assoc i a ted cos t s of sh ipp ing/ f r e igh t . Produc t s sha l l be

repa i red on ly af te r (1 ) cus tomer is prov ided wi th an es t ima ted cos t of the

repa i r s o f the Defec ted Produc t s ; and (2 ) cus tomer prov ides wi th a wr i t t en

approva l to commence the repa i r s on the De fec ted Produc t s . I f Cus tomer does

not rep ly wi th in 15 days f rom the da te cus tomer is no t i f i e d wi th an es t ima ted

cos t fo r repa i r s on the Defec ted Produc t s , then the De fec ted Produc t s sha l l

re tu rn to Customer sa id De fec ted Produc t s fr e igh t co l l e c t .

3. CLAIMS OF MALFUNCTION OR DAMAGE



3 .1 I f Cus tomer di s cove rs tha t there is any ma l f unc t i on or damage occu r r ing to

the GREENESS Produc t s , Cus tomer sha l l p rompt l y prov ide wr i t t en not i ce to

GREENESS or a th i rd pa r t y appo in ted by GREENESS , and the fo l low ing

in fo rmat ion and mate r ia l s se t t i ng fo r th wi th in 14 days af te r d i s cover i ng the

ma l f unc t i on or damage :

(A ) The mode l and se r ia l number of the Produc t s wh ich has ma l func t ion or

damage ( “De fec ted Produc t s ” ) ;

(B ) The Mater i a l s show ing the sys tem conf igura t ion deta i l s i f the Defec ted

Produc t s are ins ta l l ed ;

(C ) The Form of De fec ted Produc t s C la im ( “C l a im ” ) ;

(D ) The spec i f i c and deta i l ed desc r ip t i on about the Cla im , and the ev idence to

prove the Cla im , inc lud ing but no t l im i t ed to phys i ca l addres s , contac t

in fo rmat ion ,photog raphs and v ideos as reques ted by GREENESS ;

(E ) Any add i t iona l mate r i a l s or ev idence reques ted by GREENESS .

3 .2 GREENESS sha l l have the r igh t to re j e c t the Cla im wi thout bea r i ng any

l i ab i l i t i e s i f Cus tomer fa i l s to prov id ze any in fo rmat ion or mate r ia l s l i s t ed in

C lause 3 .1 wi th in the afo remen t ioned 14 days .

4. Exemptions
4.1 When any mal func t ion or damage occu r s to the GREENESS Produc t s due to

any of the fo l l ow ing reasons , GREENESS has the r igh t to re fu se to repa i r , o r

GREENESS cou ld co l l e c t a proper cos t fo r the mater i a l s and man-hour fo r the

repa i r as the case may be :

4 . 2 The or ig i na l Produc t s se r ia l number labe l has been al t e red , rep l aced , to rn

or los t ;

4 . 3 Produc t s mode l number and/o r se r i a l number of the Produc t s do not ta l l y

w i th the Produc t s ;

4 . 4 The War ran ty Pe r iod has exp i r ed acco rd ing to th i s War ran ty Po l i cy or the

cont rac t en te red wi th the Customer ;

4 . 5 The ma l func t ion or damage is caused by the fa i l u re of the user to use ,

ma in ta in or take ca re of th i s Produc t s acco rd ing to the user ' s manua l ;

4 . 6 The ma l func t ion or damage is caused by the repa i r conduc ted by an

organ i za t ion not au tho r i zed by GREENESS ;

4 . 7 The ma l func t ion or damage is caused by acc ident s , fo r ce ma jeu re or human

reason .

4 . 8 Spec i a l pr i ce Produc t s and Produc t s used fo r demons t ra t i on purposes ( i . e .

samp le s ) are no t en t i t l ed to th i s wa r ran ty po l i c y . The war ran ty per iod in tha t

case sha l l be standa rd i zed by a cont rac t mutua l l y ag reed by the pa r t i e s

othe rw i se .

4 . 9 Damage di r ec t l y caused by non-GREENESS re la ted prob lems in cus tomer ’ s

prem i ses .

1300696950 Company:GREEN ESS PTYLTD
Address: 3-5AwunCourt, SpringvaleVIC 3171

Email: info@greeness.com.au
Website: www.greeness.com.au
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